
 

 

 

  

Complete User Guide 

© Symphonic Source Inc. 



 
 

© 2015 Symphonic Source Inc. Cloudingo User Guide Page | 1 

 

 

 

 

Table of Contents 
 

My Account .................................................................................................................... 2 

Dashboard & Navigation ............................................................................................... 3 

Building & Editing Filters ............................................................................................... 7 

Merging Duplicate Records ......................................................................................... 12 

Automation Settings .................................................................................................... 17 

Reports ......................................................................................................................... 28 

 

  



 
 

© 2015 Symphonic Source Inc. Cloudingo User Guide Page | 2 

 

aȅ !ŎŎƻǳƴǘ 

The My Account page enables users to set and/or edit the details of the Cloudingo account. 
Buttons at the bottom and links at the left navigate the user to different options. You'll find 
action bottoms on the bottom right for editing your profile, changing your password and 
changing your username. 

Your Account Settings 

The majority of the information on the Account Settings page is used 

by the Cloudingo Team to support you. When you file a support case 

for example, the phone number defaults to the phone number listed 

here. 

Change Password 

Enter a new password twice and Save in order to change your 

Cloudingo password. This is the password you use to log into the 

Cloudingo.com application. It is NOT your Salesforce.com password. 

Change Username 

Enter a new user ID for Cloudingo. The ID MUST be a valid email address. This is the ID that you will use to log into 

Cloudingo.com. It does not have to be the same as the Salesforce admin ID that you use to connect Cloudingo to 

Salesforce, but it can be. 
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5ŀǎƘōƻŀǊŘ ϧ bŀǾƛƎŀǘƛƻƴ 

The Cloudingo dashboard is the main workspace for using the Cloudingo application. From the 
dashboard, you can see a report of the state of your data in terms of duplicates (number of 
duplicates and types of duplicates), you can create new filters for analyzing your data, you can 
merge and cleanse duplicates manually or automatically, and you can start the Cloudingo Import 
Wizard to cleanse an import file. The dashboard also provides options for managing your 
subscription, contacting support, administering your Cloudingo settings, and accessing reports 
on your data cleansing actions. 

Navigation 

The top margin of the dashboard provides some key navigational links that are always visible: 

Activity Stream:  the icon at the far left opens the Activity Stream.  The Activity Stream can be collapsed to make 

your workspace larger, or it can be pinned open with the tack icon in the upper right of the Activity Stream box.  The 

Activity Stream provides information on how Salesforce has processed information from Cloudingo. 

Platform Drop Down:  The platform drop down menu lists details about your connected Salesforce platform(s).  

From the drop down you can see the status of the platform, you can edit the settings for your platform connection, 

and you can add additional platforms up to the allowed limits of your license. 

Dashboard Button:  Clicking this button always returns you to the main dashboard view. 

My Account Menu: Provides information to manage and administrator your Cloudingo account. 

 My Account:  View information and details about your Cloudingo account. 

My Synonyms:  Manage and customize the list of synonyms used in Cloudingoôs synonym matching 

algorithms (ex. Bob/Robert, TX/Texas, UK/United Kingdom). 

My Plan: See details about your Cloudingo license and transactions.  The lower portion of the page displays 

your account history and provides an option for updating your payment information. 

Change Password: Use to change the password for logging into your Cloudingo account. 

Change User Name:  Use to change the user ID for your Cloudingo account. 

Logout:  Use to sign out of your Cloudingo account 

Help: provides a fast and easy way to get training and help for Cloudingo and to contact our support department.  

 Page Help: Provides a pop-up window with help text specific to the page you are currently on. 

Cloudingo Overview: Provides a general overview of Cloudingo and information on how to get started. 

Contact Support: Generates an email direct to the Cloudingo support team. 

Support Info: Provides information about your use of the Cloudingo web service for support purposes. 
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Cloudingo Dashboard 

The main window of the Cloudingo dashboard lists the filters that analyze your Salesforce data for duplicates. 

Above the filters, at the right margin, are the key navigation menus that enable you to configure and work with 

Cloudingo.  

Actions 

Create New Filter:  Use to build a new filter 

for finding duplicates on the dashboard. 

Re-order Filters:  Customize the order in 

which your filters are displayed via drag-

and-drop (new filters are always added to 

last position on the dashboard until you 

customize the display). 

Re-Calculate Totals:  Re-runs all filters on 

the dashboard.  Running a filter means the 

filter analyzes the data in Salesforce for any 

changes or new duplicates. 

Reports 

Merge/Convert Report:  A report showing the records 

merged (by ID number).  Useful for counts on the 

amount of data managed. 

Audit Report: A customizable report showing the 

records merged (by ID number).  Field values can be 

added to this report via the Automation Rules, but must 

be done so BEFORE records are merged. 

Automation Report: Monitor an automation job in real 

time. 

Automation 

Manage Rules: Create and edit rules for automated merging of duplicate records. 

Run Window & Throttle:  Control the amount of resources allocated to Cloudingo, and when an automation 

job can run. 

Start Automation:  Start an automation job to automatically merge duplicate records. 

Imports 

 Click the Import button to start the Cloudingo import wizard. 

Dashboard Display 

 Toggle between Tile View and List View of the filters on the Cloudingo dashboard. 

 

 

Grid View of Dashboard 

List View of Dashboard 
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Duplicate Filters 

The blue tiles on the dashboard represent individual filters that analyze your data in specific ways. At the top of 

each tile is a title, and a navigational menu for the individual filter. Beneath the first row is additional information about 

the filter, whether it is a Merge filter (like objects) or a Convert filter (cross objects), and the fields used to identify 

duplicate matches. 

The lower portion of each tile lists the status of the filter, for example, when it was last run, or if it is re-calculating 

totals.  At the bottom of each tile is a large hyperlinked region to the results page (the page where you can see the 

duplicates identified by the filter and where you can begin working with them). This region also lists the results of the 

filter run: 

 

Groups: Cloudingo uses the concept of groups. A group is the set of records that matched on the fields in question. 

A group must have at least two records, but it can have more than two. Groups are ways of combining individual 

records into sets of duplicates. 

Matches: Cloudingo displays the total number of individual 

records from the database that are included in all of the 

groups. 

The filter navigational menu in the upper right corner of 

the filter tile has the following options: 

Calculate Totals: Tells the filter to analyze data 

and report any current duplicate matches based on 

the selected fields. Simply calculating totals does 

not merge anything. 

Schedule: Allows you to schedule when you want 

the filter to run (i.e. every night at 10:00 PM). There 

is an option to start an automation job as part of the 

schedule. Using schedules with auto-merging allows you to, for example, find all the duplicates every night 

and auto-merge them. 
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Edit: Opens the filter edit page where changes to filter configuration can be made. 

Copy: Creates a copy of the current filter that can be used as a template for a new filter. 

Delete: Removes the filter from the Cloudingo dashboard. 

View History: Opens a historical report on the filterðwhen it was run and what the results were. 

Start/Stop Automation: Starts a one-time automation job on the current duplicates that the filter has found.  

Once a job has been started, it can be stopped from the filter menu. 

Export: Exports the filter results (record IDs) to a spreadsheet.  This is an optional add-on feature to the 

Cloudingo license. 

 

 

NOTE: Scheduling an automatic filter run from the Filter Navigation menu is different from the concept of the 

Automation Run Window & Throttle. The automation Run Window (accessed from the Automation menu on 

the dashboard) allows you to configure when Cloudingo is allowed to perform automation jobs. An example 

would be that your organization has an external system that does nightly synching with Salesforce at 2:00 

AM. During that time you may want to prevent any automation jobs from running inside Cloudingo. This is 

what you would use the Automation Run Window & Throttle settings for. Think of it like a blackout window. 
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.ǳƛƭŘƛƴƎ ϧ 9ŘƛǘƛƴƎ CƛƭǘŜǊǎ 

What is a "filter" anyway? 
It's a report on duplicates in your database. 

 

A Filter allows you to look at a bucket of records that match based on certain criteria (fields 
within the records). Cloudingo comes with some standard filters but it's easy to create your own 
or edit any of the filters you see on the Dashboard. Creating or editing a filter can be done in 
three easy steps. 

Step 1 ς Define the Filter (The Basics) 

Users must define a filter based on the object(s) to be scanned for duplicates. Single-table filters compare like 
object to like object, for example, existing leads to 
existing leads, or existing contacts to existing contacts. 
Multi-table filters compare existing leads to either 
existing accounts or existing contacts.     
 
Primary Object Type From this drop down menu select 
the object (lead, contact, account, person accounts) you 
want to examine for duplicates.  For cross-object filters 
(lead to contact and lead to account), select Convert as 
the operation and a Secondary Object Type drop down 
will appear where you can select Contact or Account. 
 

Filter Name and Description Name Enter a name for 

the filter (displayed on the dashboard), and optionally, 

add a description.  

Enabled The Enabled checkbox is selected by default. 
This checkbox must be selected in order for the filter to scan Salesforce data for duplicates. 
 
Enabled Enhanced Algorithm This will soon become the default option in Cloudingo. The enhanced algorithm 
typically produces the most accurate results. The Cloudingo team is constantly running benchmarks to fine tune the 
new algorithm before it is switched on permanently. 

Click continue. 
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Step 2 - Choosing Fields for Matching  
(What fields do you want to match on?) 
 

Users can select standard and/or custom fields to identify duplicate matches by dragging the field from the left panel 

to the right panel.  

 

 
 
 
 
 
 
 
 
 
 

Primary Field The Primary field is the first field added to the selected fields list. Cloudingo indexes data and groups 
records according to the selected Primary field. Think of your primary field as the one that everything is grouped by to 
begin with. 
 
Secondary Field(s) Secondary fields are used for additional layers of filtering/matching of duplicates. You can 
choose to display a list of ñRecommendedò fields (these are fields that are typically most useful in identifying 
duplicates), or a list of ñAllò of the fields available on the object using the buttons above the table. 
 
(Field selections work on an AND logic.)  

Matching Styles 

 

Ignore Case: when selected, will ignore differences in upper and lower case letters. A=a, B=b 
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Match on Empty Field: if selected, includes records where the selected field has no value. IMPORTANT: Best 

practices determine that ñMatch on Empty Fieldò should only be used for a secondary cleanse of the data. Users will 

get best results by cleansing the data first without selecting ñMatch on Empty Field,ò and then selecting it for a later 

scan and cleanse of the data. 

Cloudingo will first look for matches between records that contain values in the selected field. Cloudingo will then add 

to one of the groups those records that have no values for that field (records with empty fields). 

The radio buttons on the right side of the table enable some additional matching options on certain types of 

fields. 

Names: This option creates matches between familiar and formal versions of names using a standard lexicon. For 

example, when selected, Robert and Bob will be matched. 

State/Province: This option matches the full names of states or provinces with their standard abbreviations. For 

example, Texas is matched with TX. 

Country: This option matches the full names of nations with their standard abbreviations. For example, United Sates, 

USA, and US are all matched. 

Match: allows the user to select a particular style for Cloudingo to use in assessing field value matches. NOTE: 

Matching styles for Primary Fields are more limited than those available to Secondary Fields because Cloudingo uses 

the Primary Field to index data. 

Matching styles include: 

¶ Alpha Numeric Only: Strips out any special characters, symbols, and spaces. 

¶ Company Name Cleaned: Strips out standard corporate suffixes and articles, ex. Inc., Incorporated, Co., 
Company, The, A, etc. 

¶ Domain: Matches the domain of email addresses (text that follows an @ symbol). 

¶ Exact: One-to-one match of field data. 

¶ First N Characters: N stands for ñnumber.ò This number is user-defined. 

¶ First Word: Establishes a match from the first word in a string of words. 

¶ Fuzzy: Uses an algorithm that calculates likely matches based on a threshold (it is recommended that you 
use this option last after several previous passes on the data as it returns the widest set of possible 
matches). 

¶ Last N Characters: N stands for ñnumber.ò This number is user-defined. 

¶ Last N Word: N stands for ñnumber.ò This number is user-defined. 

¶ Letters Only: Strips out any non-letter characters, symbols, and spaces, ex. ABC, A B C, A.B.C. 

¶ Numeric Only: Strips out any non-numeric characters, symbols, and spaces, ex. 414, 4 1 4, 4.1.4 

¶ Phone International: A fuzzy matching algorithm specific to phone numbers that accounts for differences in 
formatting and spacing. 

¶ Phone North America: A fuzzy matching algorithm specific to phone numbers that accounts for differences 
in formatting and spacing. 

¶ URL: Matches a web site URL address. NOTE: http://www.test.com is NOT matched with http://test.com. 

NOTE: Cloudingo indexes data within each object based on the fields users select for matches. When a field is used 

for the first time within each of the standard objects, Cloudingo performs a full re-profile of the Salesforce data. This 

process only happens the first time a field is used for an object. Once indexing of that field has been completed, the 

field can be used in any of the filters within the same object without re-profiling the database. 

Click continue. 

When necessary, profiling begins automatically and can take several minutes depending on the size of the database. 

For very large data sets, a useful strategy is to build a test filter with multiple fields you anticipate needing to use. 
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Save the filter and allow the profiling process to complete. Once profiling has completed, the user can use those 

fields, in any combination, within filters on the same object without re-profiling. 

Step 3 - Define the Scope (Fine tune your results) 

Users can define the scope of a filterôs scan of Salesforce data. Cloudingo, by default, will scan the entire database 

(all leads, contacts, and accounts) for duplicates. On Tab 3, users can define subsets of data for filtering and 

deduplication. For example, in orgs that break out Accounts into various Record Types, users may want to dedupe 

within a record type, but not across the whole object so that an Account can exist once in each Record Type. 

Scope 

1. Simply drag the field defining the data point from the left to the right. 
2. Set the date range or the desired operator. 
3. Enter required values. 
4. Enter the value.  
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NOTE: When using a Salesforce ID number, set the operator to ñStarts With.ò Internally, Salesforce uses 18-

character ID numbers. Cloudingo reads the 18-character IDs, however, Salesforce typically only exposes a 15-

character version of those IDs to users. 

Click Save or Save & Run.   
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aŜǊƎƛƴƎ 5ǳǇƭƛŎŀǘŜ wŜŎƻǊŘǎ 
There are three ways to merge duplicate records with Cloudingo: 

1. Manual Merge and Convert: Records are displayed side-by-side, users select a master record and 
field values, and then commit the merge by clicking a button. 

o NOTE: Multi-table filters (lead-to-contact and lead-to-account) perform conversions, just 
like in Salesforce.  

o Lead-to-Contact filters will delete the duplicated lead record and preserve the matching 
contact filter.  

o Lead-to-Account filters will delete the lead and create it as a contact associated with the 
matching account. 

2. Mass Merge and Mass Convert: Users select specific groups of records and click a button to 
merge/convert all selected groups according to user-defined Automation Rules. 

3. Auto Merge: Users define Automation Rules for Cloudingo and then run an auto-merge job on 
selected filters. All duplicate groups within the filter are merged. 

Manual Merge (Single-Table Filters): 

Access the duplicate groups list by clicking on the Groups and 

Matches section of the filter tile. 

Groups are listed by the primary field (first) field used to identify 

the duplicate match.  On the right of each group is the number of 

individual records in the group.  From the group list, select a 

group to open and display the records side-by-side.  You can 

close the groups list by clicking the small arrow in the upper right 

corner of the list or pin it open with the tack icon. 

The merge grid displays three sections: 

¶ Field List 

¶ Merge Preview 

¶ Duplicate Records 

The merge grid display is customizable to make it easy for you to rapidly work through your duplicate groups.  See 

below.  
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Fields 
Fields (standard and custom) are displayed on the left in the grey column. This list is sortable from the Sort menu at 

the top right.  

Merge Preview 
The Merge Preview column, highlighted in blue, displays the final result you will see in Salesforce when you merge 

the records. As users make changes to field value selections in the white columns, those changes are reflected in the 

merge preview. 

NOTE: Attached objects (notes, campaigns, opportunities, etc.) are represented by icons in the relevant field row. 

These icons are for informational purposes. When records are merged ALL attached objects from ALL records in the 

group will become a part of the final merged record to reflect the entire history of that record, regardless of which 

record was selected as master.  

Master Record Selection 
The master record serves as the baseline for your final result. It is selected with a radio button in the top row of the 

display grid. The default selection is based Automation Rules. In a manual merge, the selected master can always be 

changed by selecting the radio button above another record. Field values of the selected master record display in the 

merge preview column. 

Secondary Records 
By default, all secondary records are selected to be included in the merge (via the checkbox at the top of the grid). 

Records can be excluded from the merge by deselecting the checkbox at the top of the display grid. 

Field Values 
Field values that are different among any of the records in the group will have a radio button before the value. Any of 

these values can be selected, and once selected, that value will display in the merge preview column. Field values 

that are consistent across all records in the group are displayed but cannot be selected with a radio button, however 

they can be changed using inline editing (see below for details). 

Inline Editing: Field values in the merge table can be edited by double-

clicking in the field, making any desired changes, and hitting Enter. 

Changes made to field values in the Merge Preview column are committed 

when the records are merged. Field values for individual records in the group can also be edited and saved to 

Salesforce without merging the records by using the Just Save button at the bottom right. Clicking this button will 

save changes to Salesforce WITHOUT merging the records. 

NOTE: Contact records are associated with Accounts in Salesforce. When working with contact filters in 

Cloudingo, users can change the associated account, or create a new account using a lookup window 

designated by an icon on the account row of a contact record in the merge preview column. 

Merge 
Once the Merge Preview column displays the desired final result, click the Merge button (merges the records and 

returns to the group list) or the Merge & Load Next button (merges the records and immediately opens the next 

group to display those records side-by-side) in the lower right corner of the table. When a group of duplicate records 

has been merged, the Group and Match counts on the group list as well as on the dashboard are updated.  You also 
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have the option of using the Skip & Load Next button to rapidly load the next group of duplicates without merging the 

previous group. 

Customizing the Display 
The merge grid display is customizable to make it easy for you to rapidly work through your duplicate groups. 

Sort Menu 

The field list display is sortable from the Sort menu at the top 

right of the merge grid. By selecting Field Ordering and Style 

from the menu, users can rearrange the order in which fields 

are displayed with drag-n-drop, field labels can be bolded, and 

fields can also be hidden to make the display easy to read and relevant to use. Users can also customize the order in 

which the records are displayed using the Record Order option.   

Options Menu 

Collapse Empty Rows:  Rows of fields with no (empty) values can be hidden using this check box.  Hiding rows of 

empty fields enables Cloudingo to display more date within a single screen. 

Master Selects Fields:  Default master record and field value selections are determined by Automation Rules.  

When manually merging records, you have total control over the values that get selected.  When this check box is 

selected, and you choose a master record other than the record selected by default, the 

field values of the new master record will be the chosen values.  If this check box is 

deselected and you choose a master record other than the record selected by default, 

field values will be chosen according to your Automation Rules. 

Column Width:  Users can define the default column width used in the merge grid 

display.  This function is useful for times when values or column headers might be long 

and run beyond the viewable space. 

Fixed Columns:  Users can set the number of columns to remain fixed when scrolling.  

This feature can also be activated by dragging the gray bar that appears to the right of the 

Merge Preview column. 

Fixed Rows: Users can set the number of rows to remain fixed when scrolling.  This feature can also be activated by 

dragging the gray bar that appears just below the Select row. 

 

Manual Convert (Multi-Table Filters) 
 

Multi-table filters (lead-to-contact and lead-to-account) function differently than single-table filters. Rather than simply 

merge records, multi-table filters, like in Salesforce, convert leads to accounts and contacts. 

Lead to Contact filters: leads that are duplicates of existing contacts are deleted. 
Lead to Account filters: leads that are duplicates of existing accounts are converted to contacts and associated with 
the account. 
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The group display table for a multi-table filter will look a bit different than that of a single table filter: the account or 

contact is displayed on the left of the table with its field list, and all matching leads are displayed on the right with the 

lead field list. 

Select the lead(s) to convert using the checkbox at the top of each lead record. Field values for the account or 

contact can be changed using inline editing only. 

Click the ñContinueò button at the bottom right of the table. 

The next screen presents the user with the same options seen when converting 

leads inside of Salesforce. Users can assign a new record owner, create an 

opportunity, set a task, or send a notification email.  From the Options drop down 

menu at the top right, users can define default preferences for conversions to 

make the process more efficient. 

Once all options are set, click Submit in the lower right corner. When a group of 

duplicate records has been converted, the Group and Match counts on the group 

list as well as on the dashboard are updated. 

 

2. Mass Merge and Mass Convert: 

Mass merge enables users to select multiple duplicate groups at one time and simply 

click a button to have all of the selected groups merged/converted based on Automation 

Rules. To perform a mass merge, view the group list from a single-table filter. Select 

groups using the checkbox to the left of each group. Click the Mass Merge / Mass 

Convert button at the top of the group list. 

3. Auto Merge: 

The entire list of groups within a filter can be automatically 

merged based on the Automation Rules. To begin an 

automation job, simply select Start Automation from the 

drop down menu on any single-table filter.  At the second 

window you will have the option of selecting from the 

Automation Rules you have configured for the specific 
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object.  Click Continue to load an estimate of API resource usage and a finish time for the automation job.  To begin 

the automation, click Start Job in the lower right. 

Alternately, automation jobs can also be started by selecting Start Automation from the Automation drop down menu 

at the top of the dashboard, then selecting the filter on which to run automation, and selecting from the available 

configured Automate Rules.  Click Continue to load an estimate of API resource usage and a finish time for the 

automation job.  To begin the automation, click Start Job in the lower right.  

Users will see a small spinning icon on any filter that has an automation job running. Additionally, users can refer to 

the Cloudingo Automation Report to monitor automation jobs in real time or to check job history. 
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!ǳǘƻƳŀǘƛƻƴ {ŜǘǘƛƴƎǎ 

bh¢9Υ /ƭƻǳŘƛƴƎƻΩǎ !ǳǘƻƳŀǘƛƻƴ ǎŜǘǘƛƴƎǎ ǿƻǊƪ ƛƴ ǘƘǊŜŜ ǿŀȅǎΥ 

1. They determine default selections for manual merges. These default selections can 
always be overridden. 

2. They determine how selected groups in a Mass Merge will be merged. 
3. They determine how all groups in a filter running Auto Merge will be merged. 

Automations settings are controlled from the Automation drop down menu on the Cloudingo 
dashboard. You will see options for creating and managing automation rules, setting the Run 
Window and Throttle for automation jobs, and an option to start automation (automation jobs 
can also be started from the individual filters on the dashboard). 

 
Automation Rules allow you to define how Cloudingo will merge records using Mass Merge or 
Auto-Merge.  You can create different rules for different filters or for different jobs, for example, 
you can create rules that apply to imports only and not to filters run from the dashboard.  Within 
you automation rules, you can control things down to the field level as well as set exceptions 
(situations where you would not want Cloudingo to merge the records). 

Manage Rules 

Cloudingo comes with default automation rules for each of the support 

objects (leads, contacts, accounts, and person accounts).  The default rules 

can be edited, but not deleted.  Users can create additional unlimited 

custom automation rules. 

From the Manage Rules window, select Create Rule to build a custom rule, 

or select Edit next to any existing rule. 

Tab 1:  The Basics Tab 1 allows you to define the 

primary object for a rule, name and describe the rule, and choose 

the kids of jobs for which the rule will be available (dashboard 

filters, imports, or both). 
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Tab 2:  How do you 
want to merge 
records? 

Tab 2 is where you define the 

specifics of how you want 

Cloudingo to merge your duplicate 

records.  When defining your 

automation rules, Cloudingo 

begins at the highest level (master 

record selection), and works down 

to the individual field level and 

exceptions. 

 

 

Master Record 
Selection 
Here is where users tell Cloudingo how to select the master record when merging a group of duplicates. The master 

record serves as the baseline for the final result. Master records are selected based on specific user-defined criteria 

and the ordering of the records within the group of duplicates.  

The master record can be selected: 

¶ based on the First Record in the group 

¶ based on the most complete record (the record with the most populated fields) 

¶ based on the record with the most attached objects (remember though that ALL attached objects are 
preserved regardless of the master record selection) 

¶ based on the highest value in a user-defined field 

¶ based on the lowest value in a user-defined field 

¶ based on the first record to have a value in a user-defined field. 

¶ based on the record with the value in a user-defined field that appears highest when the values are 
prioritized 

Records can be ordered by: 

¶ Newest Modified Date 

¶ Oldest Modified Date 

¶ Newest Created Date 

¶ Oldest Created Date 
 

Field Value Selection 
Here users define for Cloudingo how all field values on the record are to be determined. 

Default Field Values 

Define for Cloudingo the general rule you want to use when determining the field value selections for the final record. 
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Most Common: Uses the value that appears most frequently across the records in the group for each field. If no 
value appears more than any other value, Cloudingo will use the most recent recordôs values. 
Newest Recordôs Values: (ordered by either Create Date or Modified Date): Cloudingo will use the field value from 
the first record to have a value when ordered in this manner. 
Oldest Recordôs Values: (ordered by either Create Date or Modified Date). Cloudingo will use the field value from 
the first record to have a value when ordered in this manner. 
 

You also have the option of choosing to override or not override the master recordôs field values. 

¶ Never Override Master: If selected, Cloudingo preserves the values of the selected master record and 
never changes them, even if the fields are empty. 

¶ Override Master When Blank: If selected, Cloudingo preserves the values of the selected master record, 
however, if there are empty fields on the master record, Cloudingo will populate those fields based on the 
record defined in the first drop down menu resulting in a more complete record. 

¶ Always Override Master: If selected, Cloudingo updates the field values of the master record based on the 
record defined in the first drop down menu. 

The checkbox labeled ñCreate a note for each field with all values,ò if selected, will save all of the field data from all 

secondary records in a note attached to the final/master record. NOTE: Use caution when selecting this option. Notes 

do take up storage space in Salesforce, are not searchable (they appear in the related lists section of the objectôs 

page layout), and are ultimately rarely accessed. 

 

Specific Field Values 
In this section, users can set rules for specific fields on the object. These rules will supersede any settings above. 

a. Click Add Fields (lower right) 
b. Select a field in the drop down (standard or custom field) 
c. Define for Cloudingo what Rule to use. Options may include (dependent upon the chosen field): 

i. Most Common. 
ii. Newest or Oldest when ordered by Create Date or Modified Date. 
iii. Specific Value or Blank: This option enables the user to insert a value in the Options section and 

have Cloudingo update the final record with that value. 
iv. Prioritized By Values: This option allows the user to rank the possible values for the field. 

Cloudingo will select the value from the group of duplicates that appears highest in the list. The list 
is entered in the Options section. 

v. Combined List: Used for multi-select pick lists and short text fields. 
vi. Ignore These and Select Another Value:  This option allows user to define a value to be ignored, for 

example [Not Provided] and Cloudingo will select an alternate value if available. 
d. Select whether or not to override the master for the field. 
e. Choose to create a note attached to the final record with values from the specified field. NOTE: This 

attached note would only contain values from specific key fields whereas the note referenced above in 
Default Field Values would contain ALL data points from ALL records in the group. 

f. Choose to add the field value to the Cloudingo Audit report. See the section on Reports for a detailed 
explanation. 

Exceptions 

In this section, users can define situations where Cloudingo will not merge records. Exceptions can be set at the 

group or the individual record level. Click ñAdd Exceptionò in the lower right to get started. Options include: 

¶ Group when NO value exists for any record in group for field 

¶ Group when Value exists in more than one record 

¶ Group when Specific Value exists in more than one record 
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¶ Group when record has less than X% of the fields with values 

¶ Group when its size is >=X 

¶ Group when its size is <=X 

¶ Record when Non Master Record has a value in field 

¶ Record when Non Master Record has a specified value in field 

¶ Record when Value does not match master record for field 

Click Save to record settings. 

Run Window and Throttle 

The Run Window and Throttle page allows 

users to control resources allocated to 

Cloudingo, and to define the timeframe in 

which an automation job can run. There are 

two sections: 

Throttling Options 

Cloudingo, just like every other external 

application or process that communicates with 

Salesforce, utilizes API calls into the 

Salesforce org. Salesforce limits the number of 

API calls an org can utilize within a 24-hour 

period. The number of allowed calls is specific 

to the org and is determined by the number of 

user licenses. To check available API calls in 

Salesforce, go to: SetupĄSystem Overview. 

The default setting is for Cloudingo is to use as 

many API resources as are available within 

every 24-hour block of time. However, users 

have the ability to control the number of API 

resources allocated to Cloudingo if API resources are needed by other applications and processes. 

Users can limit resources by defining the maximum number of API resources Cloudingo can use, and/or by defining 

the maximum number of duplicate groups or records that can be processed within a 24-hour period of time. 

NOTE: It is most relevant to control API resource allocation during the initial cleanup phase when Cloudingo is likely 

managing large numbers of duplicate records, or when importing large volumes of data. Once in maintenance mode, 

it is less critical to monitor API resource usage. 

Run Window Settings 
Users can define when an automation job can run by setting a range of times and days. Jobs can be started from the 

Cloudingo dashboard at any time, but auto-processing of the duplicate records will only happen within the hours 

defined in the Run Window. Jobs started outside of the available times will be held in queue until the defined time is 

reached. 

Be sure to always click Save in the lower right corner to record any settings. 
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LƳǇƻǊǘ ²ƛȊŀǊŘ 

Cloudingo enables users to import and dedupe CSV or tab delimited files using the Cloudingo 
import wizard. To launch the wizard, click the Import button near the top left of the Cloudingo 
dashboard, and then click the Start Wizard button. 

NOTE: Any incomplete and/or complete past imports are stored in Cloudingo and are 
listed on the first page of the import wizard. If you do not need these past imports, it is 
highly recommended that you delete them as their presence can skew your filter results. 
Delete them by selecting them with the check box on the left and clicking the trashcan 
icon at the top left of the table. 

There are six tabs/steps to cleansing and importing a file of records. As you work through each 
tab, you CANNOT go back to a previous tab (the exception is Tab 6 where you can return to Tab 
5 and scan your file with additional filters). The Return button at the bottom takes you back the 
import list page. Selecting View next to any import will return you to the last step taken for that 
import. 

Tab 1: Choose Data 

 

 

Tab 1 is where you will select the type of records to import and where you upload the CSV or tab delimited file. 

¶ Name your Import 
















